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Importer / dealer details

	
	
	Notes:

	Date of claim:
	
	Date when warranty claim is issued to the manufacturer (Alkè)

	Company name:
	
	In case of direct sale from Alkè to the final customer indicate customer details

	Address:
	
	Always specify also the country

	Contact person: 
	
	Internal person in charge for warranty issues and/or after sale support. Please provide direct contact details for quick communication (telephone / email)


Vehicle details

	
	
	Notes:

	Model:
	
	Indicate the commercial name (for instance “ATX340E”, “ATX440M”, etc)

	VIN:
	
	Vehicle identification number is printed on the identification plate positioned on the chassis (see the owner’s manual for information on its specific position)

	Worked hours:
	
	See the display

	Total mileage (km):
	
	See the display

	Service activity:
	
	Specify if service intervals or other maintenance operation have been carry-out on the vehicle in the past. Provide scheduling and general description about that. 

	Invoicing date:
	
	Invoicing date to the end user

	End user date: 
	
	End user name and address


Claim description

	
	
	Notes:

	Symptom / Diagnosis: 
	
	Explain part failure in detail or describe how the part is malfunctioning (simply writing “Part Failed” is not an acceptable explanation). 

	Faulty item:
	
	Indicate part number, quantity and description of faulty component making reference to the official Alkè spare parts manual. If you are not able to identify part number provide digital images of the component with details and general view to understand its assembly location.

	Attachment list:
	
	Attachments like images, technical test results, small video, etc can be provided if suitable for the claim understanding. Deliver this material with the filled warranty claim form to the email address service@alke.com 

	Additional comments:
	
	


· This form has to be filled in English and delivered in .doc or .pdf format by email to the address service@alke.com with subject WARRANTY CLAIM. For different claims use different forms.

· Editable fields of this form (grey area) can be expanded as much as you want. Don’t mind if you are using more then one page, especially for the “claim description” area to be quite detailed it is important for the claim analysis and evaluation.

· For further information on warranty coverage refer to the Warranty Conditions delivered together with the vehicle.

· Faulty parts must be returned to Alkè within 30 days. Alkè can agree to postpone their delivery if item value is too low compared to their transport costs (they will be sent later together with other material). Permission to this exception is provided only by the manufacturer Alkè. 

· A copy of the claim form must be held with parts. In case more parts are delivered back to Alkè within the same shipment each part must show clearly the vehicle identification number it comes from. No dismounted or incomplete parts are accepted.

· All approved claims will be credited or new parts will be delivered depending on manufacturer decision. 

· When new parts used for the warranty coverage have been previously purchased from Alkè you must provide in the "Additional comments" field the exact references of the purchase invoice. 

· Labour needed to change faulty components will be not covered by the manufacturer. 
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